SMS Terms and Privacy Policy — CETDIGIT

By opting in to receive text messages from Cetrix Technologies LLC (CETDIGIT), you
agree to the following terms and conditions that govern our SMS Text Message Service.
This agreement supplements our Privacy Policy and Terms of Use.

Definitions

“Opting In” means you have explicitly agreed to receive SMS or MMS messages by
signing up, responding to a prompt, checking a box, or otherwise giving consent.

“Text Message Service” refers to any SMS, MMS, or similar messages sent from
CETDIGIT’s systems or representatives to your mobile phone number.

1. Consent and Acceptance of Terms

By providing your mobile number and opting in, you consent to receive recurring
messages from CETDIGIT related to product updates, service notifications,
appointment reminders, and support alerts. Your consent is not a condition of any
purchase or service.

2. Message Frequency

Message frequency: up to 2 messages per month. These may include both
automated and person-to-person communications from CETDIGIT team members.

3. Opting Out

You may opt out of the SMS service at any time by replying with any of the following
commands: STOP, QUIT, END, CANCEL, REVOKE, OPT OUT, or UNSUBSCRIBE.
After receiving one of these commands, we will send a final confirmation and cease

further messages unless you re-enroll.

4. Help and Support
If you need assistance, reply HELP to any CETDIGIT message or contact us at:

Email: support@cetdigit.com
Phone: (302) 480-9430
Website:

5. Privacy and Data Use

Your personal data, including your mobile number, is used solely to deliver the text
message service and respond to your inquiries. We do not sell or share your SMS-
related data with third parties for their marketing purposes. Your information may be
shared with service providers involved in delivering SMS messages, but only as
necessary and never for promotional use. All data handling complies with our Privacy
Policy.

No mobile opt-in will be shared with third parties for marketing purposes.
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6. E-Sign Disclosure

By opting in, you agree that your electronic consent has the same legal effect as a
written signature. This agreement documents your consent to receive SMS
communications. You may withdraw this consent at any time by replying STOP.

7. Message and Data Rates

CETDIGIT does not charge you to use this SMS service, but standard message and
data rates may apply depending on your wireless provider. Please consult your mobile
service plan for details.

8. Carrier Responsibility

Wireless carriers such as AT&T, T-Mobile, Verizon, and others are not liable for delayed
or undelivered messages.

9. Changes to Terms

We reserve the right to modify these SMS Terms and Conditions at any time. Continued
use of the service following any update indicates your acceptance of the revised terms.

10. Agreement to General Terms

By enrolling in CETDIGIT's SMS service, you also agree to our general Terms of Use
and Privacy Policy, which are incorporated by reference.

11. Arbitration Clause

In the event of any dispute related to the SMS service, both you and CETDIGIT agree to
resolve the matter through binding arbitration on an individual basis. You waive the right
to participate in any class action proceedings.
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